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President’s Podium
I had not personally met Drew Knutson when he wrote his first President’s Podium article last
July. When I read it though, I knew I would like him. In the first paragraph, he set the bar at the
highest point possible by stating a goal of becoming the Chapter of the Year in the near future.
I have always believed that if you aim high, plan well, team up with good people and work hard
together, amazing things can happen. Drew’s statement embraced that philosophy.
In many ways Drew embodies the spirit of IFMA and his contributions this past year have set an
exciting path for our chapter. Drew has been involved with IFMA in one form or another since
the mid 1990’s when he joined the student chapter at the University of Southern Colorado.
After graduation, with a degree in Industrial Science, he embarked on a facilities career that
started as an outsourced employee focusing in the areas of contract management, move
management and building closure. During this time he was a member of the Denver Chapter of
IFMA. Upon his relocation to Kansas City with Verizon, he joined the local chapter. He now
manages over 1.7 million sq. ft. of space in four states. He states unequivocally, he would not be
where he is currently without the knowledge and certification he received from IFMA.
It is with this spirit that we move into the 2011/2012 year for KCIFMA. As a board, we will
continue to provide relevant and meaningful education with a strong focus on the CFM core
competencies. We are going to expand on a significant outreach started this past year by the
Student Liaison Committee to connect with universities and colleges in this region to promote
Facilities Management as a viable career path. We will accomplish this through relation building,
mentorship, FMP Program, internships and scholarships.
Currently, we are investigating ways to reach beyond the local community and provide remote
educational opportunities to facilities managers in cities without an IFMA chapter as well as
global chapters that are limited in their educational offerings. I will provide more detail through
this forum as we make progress.
I want to personally thank all who have volunteered time, energy, resources and ideas this past
year. A strong foundation for exciting growth has been laid and a vibrant synergy has begun.
I encourage each member to investigate the many avenues that are available to volunteer your
skills/talents/gifts to promote KCIFMA. We can use everyone!
In closing, I will share one more thought from Drew Knutson. Knowing Drew served in the
Marine Corps prior to going to college; I asked him what the most important thing was he
learned from his time in the military that transferred to being a highly successful Facilities
Manager. He said the Marine Corps stressed one thing – “Work as a team - accomplish the
objective”. It is something he has applied to every aspect of his life. It is what he brought to his
role as President of KCIFMA and it is what I pledge to continue to uphold. I can’t wait to see
where it leads us!
Russ Cooper
President, Kansas City Chapter of IFMA

2011 KCIFMA Golf Scholarship Event
The fifth annual golf outing at Drumm Farms was a great success. Thank you to
all of you who’s participation makes it possible for the KCIFMA Chapter to
continue offering scholarships each year.
We were delighted not to have a repeat of last year’s torrential rain, which drove
us to the clubhouse halfway through the day. This year weather was nice and
sunny, accompanied by gusty winds disguising how truly hot it was. The
seventeen teams competed for fantastic gifts donated by, KONE, CI3,
FMExtention, ServPro, Drumm Farm and Four Inside Design.
A Special Thanks to all of our Sponsors:
Dinner Sponsor: Messerschmidt, Incorporated
Drink Sponsor: CORT Furniture
Hole Sponsors: City Wide, Interface Flooring, Herman Miller & John A. Marshall,
Media Services, Messerschmidt Incorporated, Mitch Murch Maintenance
Management (MMMM), Service Master Catastrophe, ServPro-Olathe/ Lenexa,
True North Outdoor, and Woodley Building Maintenance.
Thank you to our organizers and volunteers who helped the event run smoothly.
Todd and Tracy Stone, Golf Event Chair and Co-Chair

Kansas City Chapter
Monthly Meeting
Tuesday, July 19 2011 • 11:30 - 1:00 pm

Forecast - “SNOW”
Jewish Community Campus
5801 W 115th Street
Overland Park, KS
The meeting will open with installation of new officers.
This meeting will be a panel discussion by several Snow removal
organizations that are currently Associate chapter members. Two
panel members will be current Professional members. Don't wait to
write your RFP for Snow removal in October!!!! Procrastination can
lead to disaster. We will be providing the "Questions to Ask" when
soliciting the services of a local Snow Removal provider. Everyone
will come away with a better understanding of how to develop the
"Scope of Work" for this service leaving little exposure for your
facility during the upcoming winter months.

Thank you Lunch Sponsor

KCIFMA Student Committee cordially invites you to attend the
Summer 2011 KCIFMA/KU Relationship Building Meeting
on Wednesday, July 27th from 3:30 - 5:00 at
The Historic Kansas City Power and Light Building
106 W 14th Street, 29th Floor Meeting Room
Kansas City, MO
RSVP online today
Questions, Comments or Agenda Topics
Contact Chris Adkins, Student Liaison Committee Chair
KcifmaStudents@gmail.com
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www.ifma.org/events
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Monthly Program
Meeting
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about becoming a
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about becoming a

Certified Facility
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Management
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Please Welcome our new
KCIFMA 2011-2012 Executive Board
President - Russ Cooper
Russ has an entrepreneurial spirit. He has successfully founded, nurtured and grown two separate
business. In January of 1983 he founded Rocky Mountain Desk Corporation, a design furniture
dealership in Denver, CO. The company grew to 35 employees by the time of his departure in
1994. Today the business is renamed Elements with annual sales of $20 million. In January of
1996 Russ started SpectraSource, Inc. Over the next 15 years, SpectraSource was responsible for
the design and implementation of over 30 million square feet of sound masking, paging and
acoustic solutions. SpectraSource continues to serve clients in 18 states.
In May of last year Russ embarked on a new adventure, accepting a Director of Acoustics position
at CI3 Integrators. CI3 is a Gold Level Corporate Sponsor of the Kansas City Chapter of IFMA.
As a member of IFMA, Russ has served on the Education and Program Committees. Currently he
serves as Strategic Planning Liaison and Program Committee Chair.
Russ has a sincere desire to utilize his time, talent and resources, working together with the
Executive Board and Committee Chairs to continue to dynamically address the needs of our
membership.

Vice President - Stanley Chandler, CFM, CEM, MBA, MSEE
Stanley Chandler graduated with Bachelors in Electrical Engineering in 1984 at which time he
began his career at Bendix/Allied/Allied-Signal/Honeywell. He obtained his MSEE in 1992 and MBA
in 2001.
After 16 years of industrial production related facilities work he went to Sprint PCS providing
facilities and maintenance management for the fast space telecommunication company. In 2002
The Nelson-Atkins Museum of Art asked him to come on board as the Director of Operations
where he managed the building of the Bloch Building and renovation of the 1933 Nelson-Atkins
building while providing oversight of the Museum operations. In 2009 Stan went to work for the
Kauffman Center for the Performing Arts. As the Director of Facilities he is providing ownership
direction during construction and preparing his team for the grand opening in September.
Within the last two years Stanley obtained both his CFM and CEM certifications.

Secretary - Lauren Fleischer
Lauren graduated from Kansas State University, Bachelor of Science in Interior Design in May
1997.
After graduation she worked at Corporate Design Group as an Interior Designer from May 1997 to
August 2003. Lauren was hired at Image Flooring as Account Executive in August 2003 where she
continues to be successful today. Image Flooring was KCIFMA’s only Gold Corporate Sponsor for
years. During this past year Image Flooring stepped up to be a Platinum Sponsor.
Lauren joined IFMA in July 2007. She served KCIFMA on the Membership Committee in 2007. In
2009 Lauren became Membership Chair and continues to serve in that position. She is a very
dedicated IFMA member.

Treasurer - Michele Gregg
Michele has been very active in IFMA since she joined in 2007. She has had the opportunity to
work with several committees. Michele is our current KCIFMA Treasurer for the 2010-2011 term
of office and was the Chair of Programs and Events Committees during 2009-2010.
In 2007, Michele Gregg was hired as the Facilities Manager for Stinson Morrison Hecker LLP.
Michele began her career in the Office Services Department at Blackwell Sanders Peper Martin and
decided that Facilities is where to focus her career. She has worked her way up through different
positions at area law firms before assuming her current role.
Michele is currently working toward her B.S. in Business Administration with emphasis in Sustainable Enterprise Management through the University of Phoenix and will graduate in November of
this year.

Past President - Drew Knutson, CFM
Drew Knutson served as our President last year and two terms as KCIFMA’s Secretary in 20072009. Drew served in the United States Marine Corps for six years, deploying to the Persian Gulf
War. After leaving the service, he attended University of Southern Colorado, receiving a Bachelor
of Science degree from one of the few IFMA recognized Facilities Management programs in the
country. He also has a Master of Science in Management degree from Baker University.
Drew currently works for Verizon Services Organizations as Supervisor, Real Estate Operations in
Kansas and Missouri. In this role, he manages 545,000 SF of administrative space, including two
call centers. He has been a member of IFMA since 1993.

Welcome to our Chapter’s

Newest Members
Sara Barry

Alex Kopulos

Cerner Corporation

Regal Distributing

Micheal Joyner

Megan Mansfield

509th Civil Engineer Squadron

Corporate Fitness Works

Mark Galbraith
Northwest Missouri State University

Check This Out!
In addition to the KCIFMA Event Calendar we also have a
calendar just for KCIFMA Members!
A KCIFMA Members Only Events Calendar.
This calendar is where KCIFMA Members can post events that
they are hosting and would like other KCIFMA Members to
know about. Examples of such events might be a First Friday
show, an Open House, a product lunch and learn, a fund raiser
golf tournament—ANYTHING that you’d like to share with
other KCIFMA Members.
Take a look at www.kcifma.com, click on Events located on
the black bar, then Member’s Calendar.
To post your event or to get more information, contact the
Webpage Committee - KcifmaWebpage@gmail.com
Did you know that you will find your KCIFMA login and password
at the bottom of emails sent from us. Look for it on!

Buy a “Pay Pack” and save!
10 Pack - 10 Program Meetings for $180 (buy 9 programs, get 1 free)
5 Pack - 5 Program Meetings for $90 (buy 4 programs, get 1 for ½ price)

Thank you 2011-2012
Corporate Sponsors
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