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President’s Podium

Webster’s defines “educate” as, “provide schooling for, to train by formal
instruction and supervised practice especially in a skill, trade or profession, to
provide with information”. I think that captures the essence of what KC IFMA is all
about. Educating and equipping Facility Managers has always been the core
function of our organization. With that in mind, I want to focus this month on our
Program and Education Committees.
On February 1st, about 20 members responded to an open invitation to invest a
couple hours brainstorming ideas for future programs and education events. A
special thank you for those who turned out…it was time well spent! Discussions
gleaned several great topics for future events and also brought to light ways to
enhance program format by occasionally offering a “hands on” workshop for
interested parties following a regular program meeting. To provide a point of
reference for the brainstorming attendees, I gave a brief synopsis of the stated
purposes of the Program and Education Committees. For many of the attendees, it
was the first time they had heard the information. I decided at that point to outline
those roles in this month’s article for our general membership.
IFMA has identified 11 core competency areas for our CFM credential. They are:
1. Communication—Communication plans and processes for both internal and
external stakeholders

2. Emergency Preparedness and Business Continuity—Emergency and risk management plans and procedures
3. Environmental Stewardship and Sustainability—Sustainable management of
built and natural environments
4. Finance & Business—Strategic plans, budgets, financial analyses, procurement
5. Human Factors—Healthful and save environment, security, FM employee development
6. Leadership and Strategy—Strategic planning, organize, staff and lead organization
7. Operations and Maintenance—Building operations and maintenance, occupant services disposition
8. Project Management—Oversight and management of all projects and related
contracts
9. Quality—Best practices, process improvements, audits and measurements
10. Real Estate and Property Management—Real estate planning, acquisition and
disposition
11. Technology—Facility management technology, workplace management systems
The role of our Program Committee is to offer a relevant topic by a qualified presenter, addressing each of the eleven core competencies in a 24 month period. The
role of our Education Committee is to take the topics/issues that are impossible to
cover in a 1 hour program and provide a more in depth presentation. David Dixon,
Program Committee Chair and Todd Stone, Education Committee Chair, do a great
job of following these guidelines and providing excellent content for our membership!
It is not too late to submit program/education ideas. If there is a specific topic you
would like to have addressed in an upcoming session, email your thoughts to me. I
will be certain to forward to the appropriate person. If you would like to volunteer
on Program or Education Committee, email me as well. We could use your energy
and ideas.
These are exciting times for our Chapter. As an Executive Board, we promise to
continue to listen to needs, creatively consider ways to provide value for your investment and set the bar high for what we plan to accomplish.

Respectfully,
Russ Cooper, Kansas City Chapter of IFMA President
kcifmapresident@gmail.com

Kansas City Chapter
Monthly Program Meeting
Tuesday, February 19, 2013 • 11:30 - 1:00 pm

Active Shooter Planning
Church of the Resurrection
13720 Roe Ave
Leawood, KS
Columbine, Virginia Tech Aurora
and Newtown are now familiar
names because of the violence
caused by intelligent, deranged and
angry young men. Each of these
events occurred in “gun free” zones
where there were also significant
flaws in the physical security and
response systems. Every time that there is an “Active Shooter” event,
costly lessons are learned.
For example at the Newtown grade school it was reported that the
protective exterior of the building was breached because of the use of
normal tempered glass entrance doors and Law Enforcement took 20
minutes to arrive. At the Aurora movie theater there was an absence of a
door position alarm on the egress doors allowing easy entry. In every case
the attackers have been well prepared for their mission. You should
contemplate: In the past were the attackers better prepared than the
facilities managers? Is your facility safe or an invitation to tragedy? Are you
personally prepared to take vigorous action now?
During this program meeting you will learn about what you can do to make
your facility a less attractive venue for tragedy and what to do if you
experience an attack in your facility.
Our expert presenters will be: Ray Errington, Regional Security Manager,
Federal Bureau of Investigation
Captain Rick Smith, Tactical Response Team I, Special Tactics and
Response Division, Kansas City Police Department
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KCIFMA 2012-2013
The Membership Committee is excited to
announce the details around the membership
drive that will run from December 1, 2012
through March 31, 2013. We are very excited
about the possibility of growing our
membership and having our fellow members
play a huge role in the growth of our Chapter.

The overall intent and theme of the membership drive will be to have professional
members recruit associate members and to have associate members recruit
professional members. The grand prize for the member that recruits the most new
members to our organization will be an Apple iPad Mini.

For every new member a current member recruits, they will have their name placed in
the grand prize drawing.
Professional members that recruit new associate members that provide a service not
currently represented within KCIFMA will get an additional entry into the grand prize
drawing. A list of services currently not represented is attached.
Associate members that recruit new professional members from companies not
currently represented within KCIFMA will get an additional entry into the grand prize
drawing.
There will be one free lunch sponsorship opportunity given to all associate members
that recruit three new professional members.
Every professional member that recruits three new associate members will receive 10
pay packs for KCIFMA monthly program meetings or a spot on a golf team at the
annual golf tournament (member choice).
Each new member that joins a committee and is an active participant will have their
names placed into a drawing for one set of 10 pay packs or a spot on a golf team at
the annual golf tournament (member choice) to be given away as a new member
prize.
Please check our website for information on the membership drive.
Click here for more information
Chris Gardner, KCIFMA Membership Chair
kcifmamembershipchair@gmail.com

Welcome to our Chapter’s

Newest Member
Gaylen Davenport

Mark Lohman

Worldwide Energy, Inc.

Stanley Security Solutions

Ralph DeGruttola

Parrish Love

Black & Veatch

Asphalt Wizards Inc.

Tina Donegan

Jayla McDonald

SimplexGrinnell

CATCO Catastrophe & Restoration

John Gilbert

Daniel Novin

Community of the Good Shepherd

Johnson Controls

Zachary Hardy, MPA

Ryan Olson

City of Olathe, KS

Contract Furnishings

Meghann Hoffman

Dexter Phillips

Black & Veatch

Musselman & Hall Contractors, LLC.

Alan Hostetler

Roxann Quarnstrom

Wachter Inc.

Sound Products Inc.

Jay Jackson

Kevin Webb, CFM

Signature Landscape

Bayer Healthcare

Lewis Jones

Charles Younger

Federal Deposit Insurance Corp.

St. Paul School of Theology

Jason Kisor
Q4 Industries
Kansas City IFMA Scholarships
Check out if you are eligible: www.kcifma.com - Benefits - Scholarship

Thank you KCIFMA
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